SQL SalesBuilder 

Update for “Traffic” Data Input and Reporting 

OBJECTIVE:  Builders have asked CPS to provide additional Traffic functionality including the ability to email the Traffic Report and provide better “Be Back” visitor tracking.  We’ve updated the Traffic portion of SalesBuilder; the input screen has changed and the report is now located in My Reports.  Following is a brief discussion of the changes made to provide users with additional capabilities.

UPDATE INFO:

1) BE BACK TRAFFIC

The Traffic screen and Visitor Card have been updated to allow Be Back traffic to be recorded and included in the Weekly Traffic Report.  The selection of a source for a visitor is accomplished from the Profile screen.

To record Be Back traffic, retrieve the previously input Visitor Card.  Enter the Be Back visit date.  When you press Enter or Tab to leave the field, you will be prompted to add a Be Back traffic record.  Click Yes or press Enter and the traffic count will be saved.  Multiple Be Back visits for a person can be saved to Traffic. Please note: it is not possible to delete Be Back traffic once entered.  
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2) TRAFFIC GRID


The Traffic grid (accessible from the Main Menu)
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now includes Traffic with and without cards in one cell.

The Traffic report grid has changed and no longer has red and white columns for Traffic with and without cards.  Each cell now displays traffic that is the sum of all traffic for that date and source. 

If you need to enter Traffic without cards (that is, Traffic that isn’t represented on a Visitor Card), simply click in the cell and type the number in the cell.  The number will be recorded.

It is possible to see a breakdown of Traffic – including names -- by source by ‘right clicking’ the cell.  For example, if you right clicked the cell at Direct Mail on 08/02/2005, a list of prospects (and their telephone numbers) for that date and source is displayed.  
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If the date/source cell doesn’t contain Traffic linked to Visitors, the screen appears indicating all Traffic was entered directly into the Weekly Traffic grid shown above.
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3) REPORTING

The Traffic Report now joins other standard reports in the My Reports section available on the Tool Bar.  In addition, as is the case with other standard reports, it is emailable.
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